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Cultural Assessment Tools: Cultural Assessment Tools:
Spector Kleinman’s Explanatory ~“" @

Models Approach ’

® \What do you call the problem? -

What do you think has caused the problem?
Why do you think it started when it did?
What do you think the sickness does? How does it work?

® How severe is the sickness? Will it have a short or long
course?

What kind of treatment do you think the patient should
receive? What are the most important results you hope she
receives from this treatment?

(Spector, 2004a, 2004b, 2000) ; (Kleinman & Benson, 2006)
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Clinical Guidelines: Continuing Education:
General Attributes \ Staff Assessment

« Systematic review of evidence

 Multidisciplinary panel of ' Intercultural Development Continuum
e Experts )
e Representatives from key affected groups

* With consideration of important patient subgroups and Monacuttural W Adaptation
patient preferences, as appropriate Mindset W areaptance

W Minisnization

« Transparent process

. . . W Palarization Intercultural
¢ Explanation of alternative care options and health outcomes, Mindset
strength of recommendations ® Garial
e Regular revisions
(Graham, Mancher, Wolman, Greenfield & Steinberg, 2011) " d4)
ammer, n.d.
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Continuing Education:
Principles

Broad and inclusive definition of e Respectful

Continuing Education:
Guidelines: Attitude

cultural groups « Framed in the context or existing
¢ Incremental policy and educational
e Attention to the interaction of guidelines . Lifelong Iearning

attitudes, knowledge, and skills e Include participation of diverse Oben mindedness

. . L]

e Focused on process-oriented patients, communlty P

tools and concepts representatives, consumers, and e Patient centered care
 Integrated into existing courses advocates ol :

8 g ® Safe, non-judgmental, supportive e Social justice

* Institutionalized within an environment. .

educational program e Awareness of structural barriers
» Interdisciplinary (Gilbert, 2003b)

(Gilbert, 2003b)

Include analysis of the structure
of the health care system

oy, Evaluated regularly

Continuing Education:
Guidelines: Skills

Continuing Education:
Guidelines: Knowledge

¢ Self awareness ¢ Alternative * Self assessment
« Concept of Culture medicine e Communication with individuals

« Local demographics ® Emerging research ¢ Collaboration with community agencies
* Assessment of language proficiency (patients’

* Regulations & * Epidemiology and providers')
policies * Language ¢ Use of interpreters
* Health disparities e Health beliefs e Access to resources in other languages
e Frameworks e Resources
(Gilbert, 2003b)

T (Gilbert, 2003b)
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Organizational
Assessment:
Barriers to Care
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Lessons Learned:

* New resources and tools for your work

o
/
e Cultural humility must % i
permeate the organization, :

must be part of organizational culture

Organizational
Assessment:

Cultural and Linguistic
Appropriate Standards

Standard 4: Free interpreter services
Standard 5: Preferred language
Standard 6: Professional interpreters
Standard 7: Translated written materials

(Office of Minority Health, 2007)
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Cultural Humility

American Medical Association (AMA) (2007). Initiative to transform medical education:
Recommendations for change in the system of medical education. Washington, DC: American
Medical Association. Policy H-295.874. Retrieved on 8 October, 2012 http://www.ama-
assn.org/ama/pub/about-ama/our-people/ama-councils/council-medical-education/topics/initiative-
transform-medical-education.page.

American Nurses Association (ANA), Council on Cultural Diversity in Nursing Practice. (1986).
Cultural diversity in the nursing curriculum: A guide of implementation. Kansas City, MO:
American Nurses Association.

Baily, E. J., Cates, C. J., Kruske, S. G., Morris, P. S., Brown, N., Chang, A. B. (2009). Culture-
specific programs for children and adults from minority groups who have asthma. Cochrane
Database of Systematic Reviews 2009, Issue 2. Art. No.: CD006580. DOI:
10.1002/14651858.CD006580.pub4.

Goode, T. D., Dunne, M. C., & Bronheim, S. M. (2006). The evidence base for cultural and
linguistic competency in health care. Washington, D. C.: National Center for Cultural
Competence Center for Child and Human Development, Georgetown University. Retrieved on 8
October, 2012, from
http://www.commonwealthfund.org/~/media/Files/Publications/Fund%20Report/2006/0ct/Th
e%20Evidence%20Base%20for%20Cultural%20and%20Linguistic%20Competency%20in%20Heal
th%20Care/Goode evidencebasecultlinguisticcomp 962%20pdf.pdf.

Hawthorne, K., Robles, Y., Cannings-John, R. & Edwards, A. G. K. (2008). Culturally appropriate
health education for type 2 diabetes mellitus in ethnic minority groups. Cochrane Database of
Systematic Reviews 2008, 3. Art. No.: CD006424. DOI: 10.1002/14651858.CD006424.pub?.
National Institutes of Health (NIH) (n.d.). NIH health disparities strategic plan: 2004-2008.
Retrieved on 8 October, 2012, from

http://www.nimhd.nih.gov/about ncmhd/Strategic%20Plan%20FY%202004-
2008%20vol%201.pdf.




Office of Minority Health (2005). What is cultural competency? [web site] Retrieved on 8
October, 2012, from http://minorityhealth.hhs.gov/templates/browse.aspx?lvi=2&IvlID=11.
Taken from Cross, t., Bazron, B., Dennis, K., & Isaac, M.(1989). Toward a culturally competent
system of care. PA: CASSP Technical Assistance Center at Georgetown University Child
Development Center.

Smedley, B. D., Stith, A. Y., & Nelson, A. R. (2003). (Eds.), Committee on Understanding and
Eliminating Racial and Ethnic Disparities in Health Care, Board on Health Sciences Policy,
Institute of Medicine Unequal Treatment: Confronting Racial and Ethnic Disparities in Health
Care. Washington, D. C.: National Academies Press.

Tervalon, M., & Murray-Garcia, J. (1998). Cultural competence versus cultural humility: A
critical distinction in defining physician training outcomes in multicultural education. Journal of
Health Care for the Poor and Underserved, 9 (2): 117: 25.

Patient Assessment

Fernandez, V. M. & Fernandez, K. M. (2011). Transcultural nursing: Basic concepts and case
studies [website]. Retrieved on 8 October, 2012, from
http://www.culturediversity.org/index.html. Under assessment, provides questionnaires based
on the Geiger and Davidhizar’s Transcultural Assessment Model.

Andrews, M. & Boyle, J. (2011). Transcultural concepts in nursing care (6th ed.). Philadelphia:
Lippencott. Draws on Leininger’s Sunrise model to generate questions for patient assessment.
Also has a chapter on organizational assessment. Available in paper and electronically.

Geiger, J.N. & Davidhizar, R.E. (2008). Transcultural Nursing Assessment and Intervention (5th
Ed.). St. Louis, MO: Mosby. Uses their Transcultural Assessment model to generate questions
for patient assessment. Available in paper and electronically.

Kleinman, A. & Benson, P. (2006). Anthropology in the clinic: The problem of cultural
competency and how to fix it. PLoS Med, 3(10): e294. Has Kleinman’s questions. Accessed on
line from http://www.plosmedicine.org/article/info:doi/10.1371/journal.pmed.0030294 on 8
October, 2012.

Purnell, L.D. & Paulanka, B.J. (2008). Guide to culturally competent health care (3rd edition).
Philadelphia: F.A. Davis. Available in paper and electronically. Uses Purnell’s Model for
Cultural Competence to generate questions for patient assessment.



Spector, R. E. (2012). Cultural diversity in health and illness (8”’ ed.). Saddle River, New Jersey:
Prentice Hall Health. Available in paper and electronically. Has assessment tools based on her
HEALTH model, one for cultural beliefs and one for strength of identification with a patient’s
cultural group.

Spector, R. E. (2004a). Cultural diversity in health and iliness. Journal of Transcultural Nursing,
13(3): 197-9. Presents her HEALTH model.
Clinical Guidelines

Agency for Healthcare Research and Quality. National Guideline Clearinghouse
http://www.guideline.gov.

Andrews, M. & Boyle, J. (2008).Transcultural concepts in nursing care (5th ed.). Philadelphia:
Lippencott. Chapters on care of populations can contribute to development of culturally
appropriate clinical guidelines.

Graham R, Mancher M, Wolman DM, Greenfield S, and Steinberg E, Institute of Medicine
Committee on Standards for Developing Trustworthy Clinical Practice Guidelines (eds). Clinical
practice guidelines we can trust. Washington, D.C.: National Academies Press; 2011: 25-26.
Retrieved on 8 October, 2012, from http://www.nap.edu/catalog.php?record id=13058.

Guidelines International Network http://www.g-i-n.net.

HealthTeamWorks website of Colorado offers developed clinical guidelines,
http://www.healthteamworks.org/guidelines. See their YouTube video of their process.

Scottish Intercollegiate Guidelines Network (2008). SIGN 50: A guideline developer’s handbook.
Edinburough: Scottish Intercollegiate Guidelines Network. Retrieved on 8 October, 2012, from
http://www.sign.ac.uk/pdf/sign50.pdf.

Staff Assessment

Inventory for Assessing the Process of Cultural Competence Among Healthcare Professionals-
Revised (IAPCC-R®) In Campinha-Bacote, J. (2007). The Process of Cultural Competence in the
Delivery of Healthcare Services: The journey continues. Transcultural Care Associates.
Available to purchase online at http://www.transculturallcare.net

Transcultural Self-Efficacy Tool (TSET), Cultural Competence Clinical Evaluation Tool (CCCET),
Clinical Setting Assessment Tool-Diversity and Disparity (CSAT-DD). In Jeffreys, M. R. (2010).
Teaching cultural competence in nursing and health care (Z”d ed.). New York: Springer.



Fitzgerald, E., Cronin, S. and Campinha-Bacote, J. (2009). Psychometric Testing of the Inventory
for Assessing the Process of Cultural Competence Among Healthcare Professionals-Student
Version (IAPCC-SV). Journal of Theory Construction & Testing, 13(2), 64-68.

Hammer, M. (n.d.). Sample Intercultural Development Inventory. Retrieved on 8 October,
2012 from http://www.idiinventory.com/pdf/idi sample.pdf

Project Implicit (n. d.). Implicit association test [web based survey]. Retrieved on 8 October,
2012, from https://implicit.harvard.edu/implicit/demo.

Continuing Education Guidelines

Campinha-Bacote, J., Claymore-Cuny, D., Cora-Bramble, D., Gilbert, J., Husbands, R. M., Like, R.
C., Llerena-Quinn, R, Lu, F. G., Soto-Greene, M. L., Stubblefield-Tave, B., Tang, G. (2005).
Transforming the face of health professions through cultural and linguistic competence
education: The role of the HRSA Centers of Excellence. United States Department of Health and
Human Services. Accessed on line on 8 October, 2012, from

http://docsfiles.com/pdf transforming the face of health professions through cultural and.html.
Gives guidelines and a toolbox for cultural humility educational offerings.

Gilbert, J. M. (2003a). A manager's guide to cultural competence education for health care
professionals. Los Angeles: California Endowment. Retrieved on 8 October, 2012, from
http://www.calendow.org/uploadedFiles/managers guide cultural competence%281%29.pdf.

Gilbert, J. M. (2003b). Principles and recommended standards for cultural competence
education of health care professionals. Los Angeles: California Endowment. Retrieved on 8
October, 2012, from

http://www.calendow.org/uploadedFiles/principles standards cultural competence.pdf.

Gilbert, J. M. (2003c). Resources in cultural competence education of health care professionals.
Los Angeles: California Endowment. Retrieved on 8 October, 2012,
http://www.calendow.org/uploadedFiles/resources in cultural competence.pdf. This is old,
but good. There are more resources on the California Endowment website, at
http://www.calendow.org.

Institute of Medicine (2009). Report brief: Redesigning continuing education in the health
professions. Accessed on 8 October, 2012, at http://www.iom.edu/Reports/2009/Redesigning-
Continuing-Education-in-the-Health-Professions.aspx.




Continuing Education Content

Braveman, P. (2010). The social determinants of maternal and child health and health
disparities. Webinar presented by the Health Services and Resources Administration Maternal
and Child Health Information Resource Center. Go to
http://mchb.hrsa.gov/researchdata/mchirc/dataspeak/pastevent/october2010/index.html| for a
description of the presentation and directions for watching it.

California Newsreel (2008). Unnatural causes. Episode 1: In sickness and in wealth. Streaming
video rights are available for purchase at http://www.unnaturalcauses.org.

California Newsreel (2003). Race: The power of an illusion [film documentary]. Streaming
video rights are available for purchase at http://newsreel.org/video/RACE-THE-POWER-OF-AN-
ILLUSION. Great clip available for free on the page.

Campinha-Bacote, J., Claymore-Cuny, D., Cora-Bramble, D., Gilbert, J., Husbands, R. M., Like, R.
C., Llerena-Quinn, R, Lu, F. G., Soto-Greene, M. L., Stubblefield-Tave, B., Tang, G. (2005).
Transforming the face of health professions through cultural and linguistic competence
education: The role of the HRSA Centers of Excellence. United States Department of Health and
Human Services. Accessed on line on 8 October, 2012, from

http://docsfiles.com/pdf transforming the face of health professions through cultural and.html.
Gives guidelines and a toolbox for cultural humility educational offerings.

Fernandez, V. M. & Fernandez, K. M. (2011). Transcultural nursing: Basic concepts and case
studies [website]. Retrieved on 8 October, 2012, from
http://www.culturediversity.org/index.html.

Jones, C. P. (2012). Social determinants of health disparities: Moving the nation to care about
social justice [webcast]. Retrieved on 8 October, 2012, from
http://www.sph.unc.edu/media/webcasts.html?webcast=2012-06-05 wc1800sd2012.

Jones, C. P. (2012). Social determinants of health disparities [webcast]. Just the question and
answer period and just the question on race and biology, minutes 1:45 to 1: 52. Retrieved on 8
October, 2012, from http://www.sph.unc.edu/media/webcasts.html?webcast=2012-06-

05 wc1800sd2012.

Jones, C. (2000). Levels of racism: A theoretic framework and a gardener's tale. American
Journal of Public Health, 90(8), 1212-1215. Or watch a video of Dr. Camara Jones explaining her
allegorical tale, at http://vimeo.com/36931934. (We recommend the video, where the always
engaging Dr. Jones explains personally her analysis of racism and health in the US.)

Kinection, Moore, N. (n. d.). Connect with Haji Kamal [Branching scenario]. Retrieved on 8
October, 2012, from http://blog.cathy-moore.com/2010/05/elearning-example-branching-
scenario. Branching scenario about cultural humility developed by the military.




Marks, S., Braveman, P., Williams, D., & Woolf, S. (2011). Looking upstream: How income,
education and racial inequalities shape health [Webinar] Viewed on line on 8 October, 2012, at
http://www.rwijf.org/vulnerablepopulations/product.jsp?id=72204.

Management Sciences for Health, U. S. Department of Health and Human Services, Health
Resources and Services Administration, Bureau of Primary Health Care (nd). Provider's Guide for
Quality & Culture website. Available at
http://erc.msh.org/mainpage.cfm?file=1.0.htm&module=provider&language=English.

Office of Minority Health (n. d.). A physician’s practical guide to culturally competent care [web
site]. Retrieved on 8 October, 2012, from

https://cccm.thinkculturalhealth.hhs.gov/GUIs/GUI AboutthisSite.asp. Online modules with
continuing education credits available for physicians, nurses, and pharmacists.

preason66 (2011). Cultural competence simulation (bad scenario).wmv. Retrieved on 8
October, 2012, from http://www.youtube.com/watch?v=pcHDkJaUu5A&feature=plcp.

preason66 (2011). Cultural competence simulation (good scenario).wmv. Retrieved on 8
October, 2012, from http://www.youtube.com/watch?v=mSWEVHqv3H8&feature=plcp.

Project Implicit (n. d.). Implicit association test [web based survey]. Retrieved on 8 October,
2012, from https://implicit.harvard.edu/implicit/demo. Demonstration tests available for
students to take.

The Thiagi Group [website]. “Improving performance playfully” is the motto of this
organization. They develop and sell games for training for corporate clients.
http://www.thiagi.com. They provide free games, but | could not find anything there related to
culture. Barnga seems to be their most famous game ($35 for a hard copy, not available on line
as far as | can tell), and has been evaluated as useful for teachers in training to “experience
multi-layered transformation, intercultural consciousness, and cultural competence for
themselves” (Gallavan & Webster-Smith, 2009).

Organizational Assessment

Institute of Medicine (1993). Access to health care in America. Washington, D.C.: National
Academies Press. Executive summary at http://www.nap.edu/nap-
cgi/report.cgi?record id=2009&type=pdfxsum. Source of barriers to care model.

Linkins, K. W., Mclintosh, S., Bell, J., Chong, U. (2002). Indicators of cultural competence in
health care delivery organizations: An organizational cultural competence assessment profile.
Health Resources and Services Administration. Retrieved 8 October, 2012, from
http://www.hrsa.gov/culturalcompetence/healthdlvr.pdf.




National Center for Cultural Competence—Georgetown University Center for Child and Human
Development (2006). Cultural and Linguistic Competence Policy Assessment. Washington,
D.C.: National Center for Cultural Competence—Georgetown University Center for Child and
Human Development. Retrieved on 8 October, 2012, from
http://www.clcpa.info/documents/CLCPA.pdf.

Office for Civil Rights (2001). Policy guidance: Title VI prohibition against national origin
discrimination as it affects persons with limited English proficiency. Retrieved on 8 October,
2012, from http://www.neh.gov/grants/manage/neh-policy-guidance-title-vi-prohibition-against-
national-origin-discrimination-it.

Office of Minority Health (2007). National Standards on Culturally and Linguistically Appropriate
Services (CLAS). Retrieved on 8 October, 2012, from
http://minorityhealth.hhs.gov/templates/browse.aspx?lvl=2&Ivlid=15.
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