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Year Round Independence and Mobility – Building 
Toward a Social Norm of Sidewalk Snow Clearance

Aging and the Built Environment Session
Wendy Landman, WalkBoston
APHA  |  Washington DC  |  October 2011

Why is sidewalk snow 
clearance so important?

•  Walking is a component of 
virtually every trip

•  Access to transit, schools, 
jobs, health care, friends 
and family

Seniors and snow

•  Seniors cited snowy sidewalks as a 
leading cause for fear of falling in 
MA DPH statewide focus groups

•  2000 – 21% of Massachusetts 
population older than 55

•  2030 – 33% of Massachusetts 
population older than 55

•  Serious health impacts to seniors if 
they fall 

•  More than one in five Americans age 
65 and older do not drive 

Building coalitions to create a sense of shared 
community responsibility 

1.  Explain the issue – many people are quite oblivious to the 
impacts of unshoveled sidewalks on their elderly neighbors

2.  Publicize the impacts – explicitly describe the fears and 
actual safety impacts of falls on seniors

3.  Reach out to a wide variety of partners
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Who can and should play a role? 

•  Community leaders
•  Human Rights Commission
•  Elder services providers
•  Transit providers
•  Safe Routes to School activists
•  Youth training and grassroots organizations
•  High school community services groups
•  Neighborhood community-building organizations
•  Press

Some of our partners
•  West Roxbury Snow Committee – Ethos Elder Services, Boston  

City Councilor, local businesses
•  Somerville Snow Committee – Human Rights Commission, Shape 

Up Somerville, City Volunteer Coordinator
•  Project RIGHT youth workers encouraging shoveling and reporting 

unshoveled sidewalks to the Mayorʼs Hotline

The basic tools
•  Enforcement
•  Encouragement
•  Assistance
•  Policies & Press

Enforcement 

Boston
•  $50 1-16 units
•  $100 17+ units
•  $200 commercial

Cambridge
•  $50 a day

Worcester
•  $75 a day

Somerville
•  $25, $50, $100

Green Ticket Law
Statewide (local option)

Parking Officers
Cambridge 

•  Parking Control 
Officers have been 
authorized to write 
citations for sidewalk 
snow clearance 
violations

•  Unpaid fines added to 
property tax bills

Citizens Connect
Boston

•  Smartphone app for 
iPhone and Android

•  Allows users to submit a 
photo and pinpoint 
location on a map
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Encouragement

Best Shoveled Block Contests
Cambridge and Somerville

•   USPS letter carriers are judges
•   Builds sense of neighborliness!

Assistance for elderly and disabled residents

Operation Rosebud
Lowell
•   Junior Air Force ROTC shovel sidewalks
•   Joint effort of city and school
•   Seniors sign up in advance
•   Assignments based on where cadets live

Snow Exemption Program
Cambridge

•  City clears sidewalks for low-income elderly and 
  disabled

SnowCrew
Jamaica Plain

•  SMS-based 
software

•  Organized by 
neighborhood 
activists

•  Requires 
dispatcher

Snow Workshops
•   Importance of shoveling and local ordinances
•   How to shovel and walk in the snow safely
•   Yak-Traks giveaways
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•  Access to transit
•  Legal implications for 

property owners and public 
agencies

•  Changes occurring in part 
due to media attention

Policy approaches

Shovel-a-Stop
Somerville
•  Volunteers shovel bus stops each time it snows

Media Coverage 
Over last several years increased focus on the impact of 
un-shoveled sidewalks on pedestrians

Recent success!! 

MBTA, other public agencies vow to improve snow removal this winter 
October 18, 2011 | By Matt Rocheleau, Town Correspondent, Globe Staff 

Last winter's heavy snowfalls tested efforts to clear it. 
By Matt Rocheleau, Town Correspondent 

The MBTA vowed today to improve snow removal at its 8,500 bus stops statewide, and 
other 

state and city agencies promised to communicate better with one another in order to 
clear 

roads and pedestrian paths as soon as possible. 

At a Boston City Council hearing this morning, a T representative said the agency will 
deploy new equipment this winter, and around 75 existing employees who have not 

worked 
on snow removal in past years will be assigned to clean around bus stops. 

Around 280 other T staffers who clear snow from train lines will also help clear bus 
stops 

after track cleanup work is completed, said assistant general manager for 
engineering and 

maintenance Michael Turcotte. 
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